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Subject:  KM-501MAH DIP SWITCH SETTING CHANGE. 
 
Effective December 2006 the factory setting for DIP switch numbers 1 and 2 have been 
changed for the KM-501MAH series of ice makers.  The new setting is DIP switch 
number 1 in the OFF position and number 2 in the ON position.  This will change the 
defrost completion time from 60 seconds to 120 seconds. 
 
If you are experiencing freeze up issues on these units, we are suggesting that a freeze up 
check list be completed (SB03-0003) If no other problems which could cause a freeze up 
are found, you should adjust DIP switch 1 and 2 to the new factory setting shown above. 
 
In many cases this type of failure has been misdiagnosed as a defective float switch, bin 
fill switch or water valve. 
 
A good rule of thumb would be to adjust these DIP switches to the new setting any time 
you are servicing or performing preventative maintenance on a KM-501 produced before 
December 2006.  Serial numbers (R_ _ _ _ _N) 
 
If you have any questions concerning this issue please call Technical Support at 1-800-
233-1940. 
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